
Design 
Thinking



 1. Understand  
 
 2. Define  

 3. Brainstorm  

 4. Build  

 5. Test  

PROCESS 



Talk to your audience directly

Understand



Define a problem statement from the 

empathy work

Define



Create new ideas on how to solve the 

problem

Brainstorm



Make things to test those concepts

Build



Get out and test with your users

Test


